COMTEL

Quick Guide

Tivo Core

Specifications:

6.745" HD+ 90 Hz V-Notch Display

13MP Main Camera
8MP Front Camera

{ 5 4+64 GBRAM

5000mAh Li-Polymer
10W Charging

Powered by Android™ 15 go

UNISOC SC9863A1, 1.6GHz

Octa Core Processor

[@J Side-Mounted Fingerprint

Thank you for purchasing COMTEL
smartphone. This document includes an
introduction of your device to help you start
your adventure. For more information and
details about the product you can visit website
www.COMTELphone.com.
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Keys and Parts

Main Camera

CIF Camera

Flash

SIM and Memory Card Slot
Speaker

Microphone

Jack 3.5 mm Socket

8. Front Camera

9. Receiver

10. Type-C Port

11. Fingerprint Sensor/Power Button
12. Volume +/- Button

Inserting SIM and Memory Card

1. Insert the tip of the tray eject tool into the hole
next to the SIM tray.

© note:

Please use the tray eject tool included in the box.
Otherwise the SIM tray may not be ejected.

{\ WARNING!

To avoid damage to the phone, do not use any
otherkind of SIM cards, or any non-standard
nano-SIM card cut from a SIM card. You can get a
standard nano-SIM card from your service
provider.

& crution:

Never replace the included tray eject tool with
sharp objects. Ensure that the tray eject tool is
perpendicular to the hole. Otherwise, the phone
may get damaged.

2. Pull out the SIM tray and place the nano-SIM
card(s) and the microSDXC card (optional) flatly
on the tray, as shown. Carefully slide the tray back
into place.

) nore:

If two nano-SIM cards are installed, both cards
can connect to the 4G, 3G, or 2G network, and
either card can be used for mobile data.

Accessories

The following accessories are included in the
box with your phone:

« TPU protective case
« 10W fast charger

- USB to Type-C cable
« Sim Tray pin

» Tempered glass

Charging the Phone

Your phone's battery should have enough power
for the phone to turn on and make a few calls. You
should fully charge the battery as soon as
possible.
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1. Connect the adapter to the charging cable.

2. Connect the charger to a standard AC power
outlet.

3. Disconnect the charger when the battery is fully
charged.

 note:

If the battery is extremely low, you may be unable
to power on the phone even when it is being
charged. In this case, try again after charging the
phone for at least 20 minutes. Contact the
customer service if you still cannot power on the
phone after prolonged charging.

O\ warnING!

Use only COMTEL approved chargers and USB
Type-C cables. The use of unapproved accesso-
ries could damage your phone or cause the battery

Avoid contact with anything magnetic.

Your phone may produce a bright or

to explode.

* Do not remove the back cover. The battery is
not removable. Removal may cause fire or

explosion.

Product Safety Information

Don't make or receive phone calls while
driving. Never text while driving.

\ ',(—_ Small parts may cause choking.
n-ﬂ Keep away from pacemakers and other
eu electronic medical devices.
\4
.‘ Your phone can produce a loud sound.
o

To prevent possible hearing damage,do
not listen at high volume levels for long
periods. Exercise caution when holding
your phone near your ear while the
loudspeaker is in use.

Don't use at gas stations.

W

Keep your phone at least 5 mm away from
your body while making calls.

] flashing light.

6 Don't dispose of your phone in fire.

:;ﬂc° Avoid extreme temperatures.

Avoid contact with liquids. Keep your
phone dry.

n Do not attempt to disassemble your
? phone.

Only use approved accessories.

o For pluggable equipment, the socket-
outlet shall be installed near the
equipment & shall be easily accessible.

@ Don't rely on your phone as a primary

device for emergency communications.

®”

CE€ Certification and Standards

COMTEL declares that this device has
obtained international CE certificate and is in
compliance with the relevant EU legislation and
affirms its conformity with European health,
safety and environmental protection standards.

Warnings

* Do not remove the back cover. The battery is not
removable. Removal may cause fire or explosion.

- Do not change or replace the built-in recharge-
able battery in your device by yourself. The
battery can only be changed or replaced by
COMTEL or COMTEL authorized service
provider.

- Do not disassemble, squeeze or puncture the
device, as this can cause explosion or fire.

* Do not throw the device into a fire to avoid
explosion.

+ Do not place the device or the battery in or near
heating equipment, such as microwave ovens,
stoves or radiators. Keep the device and the
battery away from excessive heat and direct
sunlight. If not, the device or the battery may
overheat and cause explosion or fire.

+ Please disconnect the charger when the battery
is fully charged. Overcharging may shorten the
battery life.

* When not using the device for a long period,
please charge the battery about half and then
store the device in a cool dry place.

* If the battery damages or shows signs of swelling
or leakage, please stop usage immediately and
contact COMTEL or COMTEL authorized service
provider for replacement.
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